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Media Link Telecom, LLC
> 203 Specialty Lane
Scott, LA 70583
W www.medialinktelecom.com

MEDIALINK
TELETCOM

Cover Letter

Gregory-Portland Independent School District
Andrew Guerra

608 College Street

Portland, TX 78374

Subject: Gregory-Portland ISD RFP for Lit WAN Services
Dear Andrew,

Media Link Telecom, LLC is pleased to submit its technical and cost proposal through this transmittal
letter to Gregory-Portland ISD in response to the above-referenced Request for Proposal (RFP) for Lit
Fiber Services.

We believe that our response meets the requirements as called out in this RFP, and are excited that we
are able to offer the “turn-key” solution you desire. We hope our existing WAN circuit to WC Andrews
for your district shows our commitment to uptime and service level.

Please forward any questions regarding this solicitation response to me. My contact information is
provided below.

On behalf of Media Link, thank you for giving us the opportunity to respond to this RFP and we look
forward to continuing a mutually rewarding partnership with your district.

Sincerely,

Blaine Moreau
VP Operations
Office: 337-573-0200 | Cell: 337-298-1107 | Email: bmoreau@medialinktelecom.com
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General Information

Vendor

Point of Contact

Principle Place of Business

Satellite Office(s)

Media Link Coverage Map

Media Link Telecom, LLC

203 Specialty Lane

Scott, LA 70583
www.medialinktelecom.com

Toll Free: 844-363-3426

Local: 337-573-0200

FRN # 180000763

SPIN # 143049077

Texas CLEC No. 60969 IXC No IX160006
Louisiana CLEC, ICX and CAP No. TSPO0716-A
Arkansas CLEC No. 3458

Mississippi CLEC No. TC-123243800
Alabama CLEC No. 32566

Blaine Moreau

VP Operations

203 Specialty Lane

Scott, LA 70583

Office: 337-573-0200 ext. 1101
Mobile: 337-298-1107

Scott, LA

1921 S West Ave, El Dorado, AR
49380 Hwy 1072, Franklinton, LA
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BY SIGNING BELOW, | AUTHORIZE DEPLOYMENT AND ACKNOWLEDGE THAT | HAVE READ, FULLY
UNDERSTAND, AND AGREE TO ALL OF THE PRECEEDING TERMS AND CONDITIONS SET OUTIN
THIS AGREEMENT AND THE POLICIES INCORPORATED HEREIN BY REFERENCE.

Media Link Telecom, LLC

Independent School District

/&4/ C/ﬂl’ﬁ Blaine Moreau
Name Name
Su-o.eri naL end &Lt Vice President-Operations
/ . ’
% /%W L- } 7 / 7 'C P L_/M
Signature Signature

F-3 - ZoK? Suepats 3/25/2{)2&

Date

Date



BY SIGNING BELOW, | AUTHORIZE DEPLOYMENT AND ACKNOWLEDGE THAT | HAVE READ, FULLY
UNDERSTAND, AND AGREE TO ALL OF THE PRECEEDING TERMS AND CONDITIONS SET OUT IN
THIS AGREEMENT AND THE POLICIES INCORPORATED HEREIN BY REFERENCE.

Independent School District Media Link Telecom, LLC
‘fﬂéuv/ C/ﬂl’ﬁ Blaine Moreau
Name Name
Sua-e,r/w‘f@wa(-evi Vice President-Operations
Title d % Title
Signature Signature

F-/d - ZoH2 3/19/2018

Date Date




Service Level Agreement

Media Link takes pride in providing best of class telecommunication solutions to its customers. This
Service Level Agreement (“SLA”) covers the local transport area to the Media Link demarcation point
including equipment associated with the endpoints such as Ethernet switches and network interface
devices. The support plan is designed to provide onsite support response within two (2) hours of
notification, 24-hours/day, 7-days/week. The provisions described below shall be Customer’s sole
and exclusive remedy in the event of Interruption.

e Network Availability: Media Link shall make all reasonable, commercially responsible efforts to
ensure 99.99% availability of the Lit Fiber Service. If a customer detects an interruption, they
shall open a ticket with Media Link’s Network Operations Center by calling 844-363-3426. At
the request of the customer, Media Link will issue a credit to the customer for network
outages in an amount equal to one day’s worth of the base fee paid by customer, mulitiplied by
each hour (or portion thereof rounded to the next hour) of the cumulative duration of such
network outages during that particular month.

e Frame/Packet Loss Commitment: Media Link network packet loss between designated end-
points shall be limited to 0.1 % or less each day except during customer approved maintenance
events. Packet loss is measured by standard, industry-accepted methods and measured during
the Service Window between designated end-points. Should packet loss exceed 0.1% during a
calendar month, Media Link will issue a credit to the customer equal to one day’s worth of the
base fee paid for that month.

o Network Latency Commitment: Media Link’s goal is to keep latency on its network to 10
milliseconds or less, as measured by averaging sample measurements between Media Link
NIDs. Should latency for a calendar month exceed 10 milliseconds, and upon written request
by the customer, Media Link will issue a credit to the customer equal to one days’ worth of the
base fee paid for that month.

e Network Jitter Commitment: Media Link’s jitter goal is less than 2 milliseconds one way.
Should jitter for a calendar month exceed 2 milliseconds, and upon written request by the
customer, Media Link will issue a credit to the customer equal to one days’ worth of the base
fee paid for that month.

e Media Link will not limit or throttle the capacity of the circuit at any time for any reason
under this agreement.




No credit allowance will be made for:

a. Interruptions caused by the negligence of Customer or third parties outside of Media Link’s control.

b. Interruptions due to the failure of power, equipment, systems or connections not provided by Media
Link under this Agreement.

¢. Interruptions during any period when Customer has released the circuit for maintenance or
rearrangement purposes or for the implementation of a Customer order.

d. Interruptions which continue because of Customer’s failure to authorize replacement of any element of
the Service.

e. Interruptions due to force majeureevents.

f.  No trouble found or where the fault of the trouble isundetermined.

Confidential & Proprietary

End of Proposal




Attachment A
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Blue line depicts existing Media Link buried fiber routes.
Green line depicts proposed Media Link buried fiber routes.
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MEDIALINK
EACH SITE WILL HAVE 3 FIBER PAIRS TERMINATING TELECOM

1 PAIR FOR LIT SERVICE, 1 PAIR FOR EMERGENCY, AND 1 PAIR FOR SCHOOL USE

6 FIBERS RAN FROM GREGORY-PORTLAND JR HIGH TO EACH LEAF SITE
6 FIBERS RAN FROM WC ANDREW ELEMENTARY TO EACH LEAF SITE
Secondary Aggregate location could be easily located at another ISD site
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